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§11-25-1 Pur pose. The purpose of this chapter is to
protect public health through the use of trained and experienced
personnel to operate public water systens, and to set standards
for the certification of such personnel. [Eff 2/8/93; am and conp
4/ 29/ 95; am and conp 8/25/97; am and conp 1/8/01; conp 5/24/02]
(Auth: HRS 8§8340F-7, 340F-11(1)) (Inp: HRS 88340F- 3, 340F-7,
340F-8, 340F-11(1); 40 C. F.R 8141.70; 42 U S.C 8§300g-8)
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§11-25-2 Definitions. As used in this chapter

"Associ ati on of boards of certification for operating
personnel in water and wastewater utilities" or "ABC' neans that
organi zati on which serves as an information center for
certification activities, recomrends nini num standards and
gui delines for the classification of potable water supply and
wast ewat er systens and facilities and for certification of
operators, facilitates reciprocity between state prograns, and
assists authorities in establishing new certification progranms and
upgr adi ng exi sting prograns.

"Avai |l abl e" nmeans, based on system size, conplexity, and
source water quality, a certified operator nust be on site or able
to be contacted as needed to initiate the appropriate action in a
timely manner.

"Board" nmeans the board of certification of public water
system operators, established by section 340F-4, HRS

"Certification" neans the approval by the board of, and the
i ssuance of a certificate and identification card to, a person who
nmeets the requirenents of this chapter

"Community water systent means a public water system
providing water to at |east fifteen service connections used by
year-round residents or regularly serving at |east twenty-five
year-round residents.

"Continuing education unit" or "CEU' nmeans eight hours of
participation in, and successful conpletion of, an organi zed
conti nui ng educati on experience approved by the board.

"Director” means the director of health.

"Distribution systenf or "DS" nmeans that portion of a public
wat er systemin which water is stored and conveyed fromthe water
treatnent plant or other source, and distributed to consumers.
Chlorination facilities for sources other than surface water or
groundwat er under the direct influence of surface water, and
fluoridation facilities may be considered to be part of a
di stribution system

"Distribution systemoperator" or "DS operator" or "DSO'
means any i ndivi dual who operates a distribution system or a
maj or segnent of a distribution system

"Nont ransi ent Nonconmmuni ty" or "NTNC' water system neans a
public water systemthat is not a comunity water system and that
regularly serves at |east twenty-five of the sane persons over six
mont hs per year. Common types of NTNC water systens are those
serving schools, day care centers, factories, restaurants, and
hospi tals.

"Person" neans any individual, partnership, firm
associ ation, joint venture, public or private corporation, trust,
estate, comm ssion, board, public or private institution, utility,
cooperative, nmunicipality, or any other private, county, state, or
federal legal entity.
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"Responsi bl e charge": The operator(s) in responsible charge
is the person(s) designated by the purveyor to be the certified
operator(s) who nakes decisions regarding the daily operationa
activities of a public water system water treatnment facility, or
distribution system that will directly inpact the quality or
quantity of drinking water.

"Wast ewat er treatnment plant operator"” means any individua
who operates a wastewater treatnment plant, or a najor segment of a
wast ewat er treatnent plant.

"Water treatnment plant" or "WP" neans the various
facilities used in the treatnent of water serving a public water
system Facilities for chemical addition to control pH or inhibit
corrosion shall be considered to be part of a water treatnment
plant. Chlorination or fluoridation facilities may be consi dered
to be part of a water treatnment plant.

"Water treatnment plant operator" or "WP operator" or "WPO
means any i ndivi dual who operates a WIP, or a major segment of a
WIP.

“Work experience” is experience in the operation of a WP
for WIPO certification, or experience in the operation of a DS for
DSO certification, as defined in section 11-25-4(e). [Eff 2/8/93;
am and conp 4/29/95; am and conp 8/25/97; am and conp 1/8/01; am
and conp 5/24/02] (Auth: HRS 88340F-7, 340F-11(1)) (Ilmp: HRS
§340F- 1, 340F-3, 340F-7, 340F-8, 340F-11(1); 40 C.F.R §8141.70; 42
U. S. C. 8§300g-8)

§11-25-2.50 Public water system operation and managenent.
(a) This chapter applies to all community and nontransi ent
noncommuni ty public water systemns.

(1) Each public water system covered by this chapter shal
be under the responsi ble charge of an operator(s)
holding a valid certification equal to or greater than
the classification of the WIP or DS

(2) Al'l operating personnel making daily process contro
or systemintegrity decisions about water quality or
quantity that affect public health shall be certified
and

(3) A designated certified operator shall be avail able for
each operating shift.

(b) This chapter applies to all WIPs in community and
nontransi ent noncomunity public water systens and all WPs
serving surface water or ground water under the direct influence
of surface water. Al WPs covered by this chapter shall be
operated by certified WIP operators. Each WIP shall at all tines
be under the responsible charge of an operator hol ding a regul ar
certification equal to or greater than the WIP cl assification

(c) Al fluoridation facilities shall be operated by
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certified operators who have recei ved board-approved fluoridation
trai ni ng.

(d) Each DS shall at all times be under the responsible
charge of an operator holding a regular certification equal to or
greater than the DS classification. [Eff and conp 4/29/95; am and
conp 8/25/97; amand conp 1/8/ 01, am and conp 5/24/02] (Auth:

HRS §8340F-7, 340F-11(1)) (lnmp: HRS 88340F-3, 340F-6, 340F-7,
340F-8, 340F-11; 40 C.F.R 8141.70; 42 U.S.C. 8300g-8)

Historical note: 811-25-2.50 is based substantially upon
§11-25-12. [Eff. 2/8/93; R 4/29/95]

§11-25-3 Classes of certification. Operators nmay obtain
certification by the followi ng nethods provided in this section:
(1) Qperator-in-training (OT) certification.

(A An applicant may apply for OT certification if
the applicant neets the follow ng requirenents:
(1) The applicant neets the educati onal

requirenents of section 11-25-4 and,

(ii) The applicant is hired or assigned to work
at a WIP or DS, in order to gain
experience to qualify for certification at
the Gade 1 |evel.

(B) No examis required for OT certification.

(O An O T shall not make process control or system
integrity decisions about water quality or
quantity that effect public health. An AOT
shal | work under the direct supervision of a
certified G-ade 1 or higher operator.

(2) Regul ar certification.

(A An applicant neeting the educational and
experience requirenents of section 11-25-4 may
apply for certification.

(B) An applicant already certified in the State may
apply for certification in a higher grade if the
applicant neets the follow ng requirenents:

(1) The applicant shows proof that the
appl i cant obtai ned the conti nui ng
education units (CEUs) required in section
11-25-5 and mai ntai ned certification in
the applicant’s present grade; and

(ii) The applicant neets the educational and
wor k experience requirenents noted in
section 11-25-4 for the higher grade.

(O The board may approve the issuance of a regular
DSO certification to an operator who has, by
June 30, 2001, at |east one year of experience

4
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in operating a DS, has attended board-approved
DSO trai ning, and passed a board-approved DSO
certification exam

(3) Reci procity certification. An applicant currently
certified by another state, territory, or possession
of the United States of America, or by another country
or entity that is listed in the "Certification
Cont acts" section in ABC s annual directory, may apply
for certification without an exam nation in the grade
in which the applicant is currently certified.

(4) Tenporary certification. Wen the board determ nes
that there is a shortage of operators at the G ade 2,
3, or 4 level, the board may approve issuance of
tenmporary certification for the shortage grade. The
tenmporary certification grade may be one grade higher
than the operator's current grade. An operator's
tenmporary certification shall expire no later than
twenty-four months fromthe issuance date. The
category of Grade 4 WIP tenporary certification
expired on Cctober 31, 2000.

(A Tenporary certification without an initial exam
shal | be requested by the water purveyor. The
appl i cant shall work at the purveyor's WP or
DS, under the direction of an operator with
regul ar certification at the same or higher
| evel as the class of that WIP or DS

(B) The applicant shall be able to neet the m ninmum
educati onal and work experience requirenents and
pass the exam for that grade |evel within
twenty-four nmonths of the certificate issuance
dat e.

(O If the operator with tenmporary certification
does not pass one of the exans avail able at that
grade within twenty-four nonths, the tenporary
certification shall expire and shall not be

renewed.
(5) Provisional certification for operators of new WIPs
(A Qperators who operate new class 1 or 2 WIPs

brought online after June 30, 2000, and who do
not qualify for conditional certification, may
apply for provisional certification to operate
the new WIPs.

(B) Wat er purveyors shall neet the foll ow ng
conditions in order to qualify operators for
provi sional certification
(1) The contractor or approved agent for the

wat er treatnment equi pnment shall provide
on-site training for the operators in a

5
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(6)

manner approved by the director

(ii) The operator shall pass a conbined witten
exam and hands-on exam provided by the
contractor or approved agent, and approved
by the director. The contractor or
approved agent shall provide a report on
the qualification status of each operator
and

(iii) The manufacturer or approved agent shal
be available to provide on-call service to
the water purveyor for a period of not
| ess than one year.

(O The operator with provisional certification
shal | have two opportunities to take the
certification exam |If the operator is unable
to pass one of the next two exam nations offered
by the board, the provisional certification is
cancel ed.

Conditional certification. Qperators in responsible

charge of a DS, or a WIP treating ground water, and

who have a m ni num of one year of such work experience
in the State by June 30, 2001, qualify for conditiona
certification. The category of conditiona

certification shall expire on Decenmber 31, 2003.

Applications for WIPO conditional certification were

accepted until June 29, 1993 for operators operating

surface water treatnment plants. These conditiona
certificates expired on Decenmber 31, 1994, if not
cancel ed earlier.

(A The board may approve the issuance of a
conditional certificate without an initia
exam nation for a WIP operator operating a WP
treating ground water, or a DS operator. The
conditional certificate shall be valid for two
years. The conditional certification shall be
site-specific.

(B) The educational requirenents are wai ved by the
board for conditionally certified operators for
the two-year period that the certificate is
valid. |If the operator fails the first
exam nation, the operator may take subsequent
exam nation(s) at the same or |ower grade |evel

(O If the operator is unable to pass an examw thin
the two-year period, the operator shall no
| onger performthe duties of an operator after
the certificate expires. Al so, the operator nust
then neet the educational and work experience
requi renents before applying for regul ar

6
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certification with a witten examnation. [Eff
2/8/93; am and conp 4/29/95; am and conp

8/ 25/97; am and conp 1/8/ 01, am and conp
5/24/02] (Auth: HRS 88340F-7, 340F-11(1)) (Inp:
HRS 88340F-3, 340F-5, 340F-6, 340F-7, 340F-8,
340F- 11, 340F-12; 40 C.F.R 8141.70; 42 U.S.C
§300g- 8)

§11-25-4 Educati on and work experience requirenments for
certification. (a) To qualify for certification, operators shal
have the followi ng educati on and work experience unless otherw se
provided in section 11-25-3. The m ni mum educati onal requirenent
for all five grades is a high school degree, or genera
equi val ency di pl oma ( GED)

(1) A high school degree consists of a high school diplom
properly awarded in any state, territory, or
possession of the United States of Anerica, or by
another country that is listed in the "Certification
Contacts" section in ABC s annual directory, from an
accredited public, private, or parochial high school

(2) A CED consists of a diplom earned through an
equi val ency program admi ni stered by the state
departnent of education, or any state, county,
territory, or possession of the United States of
Aneri ca.

(3) For the DSO certification, work experience can
substitute for a high school diploma or GED. An
operator shall have a mninmum of an ei ghth grade
education. An operator with an eighth grade education
and four years of work experience can be considered to
have the equivalent of a GED. Wrk experience that is
used to neet the GED requirenment shall not also be
used to neet the work experience requirenment beyond
t he CED.

(b) The mi ni num work experience requirenents for WIPO

certification are as follows:

(1) WP Qperator-in-training: no work experience.

(2) WPO Grade 1: a high school degree and one year of
wor k experi ence.

(3) WPO Grade 2:

(A One year of work experience at a dass 2 or
hi gher WIP, as an operator with Hawaii WPO
Grade 1 regular certification

(B) A high school degree and two years of work
experience (including one year of work
experience at a dass 2 or higher WIP); or
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(4)

(5)

(c)

(1)
(2)

(3)

(O

A qualifying bachelor's degree and one year of
wor k experience at a Class 2 or higher WP

W'PO G ade 3:

(A

(B)

(O

(D

One year of full-tinme work experience at a
menbrane filtration, Cass 3, or Cass 4 WP
(including one month of work experience at a
Class 3 or 4 plant), as an operator with Hawaii
WPO Grade 2 regular certification;

A high school degree, and three years of work
experience (including one year of full-tinme work
experience at a nenbrane filtration, Oass 3, or
Class 4 WIP (i ncl udi ng one nonth of work
experience at a Cass 3 or 4 WP));

A qualifying associ ate degree, and two years of
wor k experience (including one year of full-time
wor k experience at a nmenbrane filtration, dass
3, or dass 4 WP (including one nonth of work
experience at a Class 3 or 4 WIP)); or

A qualifying bachelor's degree and one year of
full-time work experience at a nmenbrane
filtration, Cass 3, or ass 4 WIP (i ncl uding
one nonth of work experience at a Class 3 or 4
WIP) .

W'PO G ade 4:

(A

(B)

(O

(D

One year of full-tinme work experience at a O ass
3 or 4 WIP, as an operator with Hawaii WPO
Grade 3 regular certification;

A high school degree, and four years of work
experience (including one year of full-tinme work
experience at a nenbrane filtration, Oass 3, or
Class 4 WIP, and one year of full-time work
experience at a Class 3 or 4 WP);

A qualifying associate degree, and three years
of work experience (including one year of full-
time work experience at a nmenbrane filtration,
Class 3, or Class 4 WIP, and one year of full-
time work experience at a Class 3 or 4 WIP); or
A qualifying bachelor's degree and two years of
wor k experience (one year of full-time work
experience at a nenbrane filtration, Oass 3, or
Class 4 WIP, and one year of full-time work
experience at a Class 3 or 4 WP).

The mi ni num work experience requirenents for DSO
certification are as follows:

DS Qperator-in-training: no work experience.

DSO Grade 1: a high school degree and one year of work
experi ence.

DSO G ade 2:
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(A One year of work experience as an operator with
Hawaii DSO Grade 1 regular certification;
(B) A high school degree and two years of work
experience; or
(O A qualifying bachelor's degree and one year of
wor k experi ence.
(4) DSO Grade 3:
(A One year of work experience as an operator with
Hawaii DSO Grade 2 regular certification;
(B) A high school degree and three years of work
experi ence;
(O A qualifying associ ate degree, and two years of
wor k experi ence; or
(D) A qualifying bachelor's degree and one year of
wor k experi ence.
(5) DSO Grade 4:
(A One year of work experience as an operator with
Hawaii DSO Grade 3 regular certification;
(B) A high school degree and four years of work
experi ence;
(O A qualifying associate degree, and three years
of work experience; or
(D) A qualifying bachelor's degree and two years of
wor k experi ence.
(d) The mi ni mum educati on and work experience requirenments

in years are summari zed as foll ows:

TABLE 1
M NI MUM WORK EXPERI ENCE REQUI REMENTS

Total Years of Wdrk Experience

GRADE

Degr ee aT 1 2 3a 4P

H gh School 0 1 2 3 4

Qual i fyi ng Associ ate degree 0 1 2 2 3

Qual i fying Bachelor's degree 0 1 1 1 2

a For the WIPO Grade 3 certification, the years of work
experience nust include at | east one year of full-time work
experience at a nenbrane filtration, Cass 3, or Class 4 WP
(of which at |least one nonth of work experience is at a

b Class 3 or 4 WIP).

For the WIPO Grade 4 certification, the years of work
experience nust include at | east one year of full-time work
experience at a nenbrane filtration, Class 3, or Cass 4
WP, and at |east one year of full-time work experience at a
Class 3 or 4 WP



§11-25-4

(e) The duration of the work experience in a currently
hel d position shall be calculated up to the exam nation date. For
WIPO certification, to earn a "year of work experience," a person
shal |l operate a WIP for at |east one hour per day for each of at
| east two hundred days. To earn a "year of full-time work
experience," a person shall either operate a WIP for at | east
ei ght hours per day for each of at |least two hundred days or for a
cunmul ative time of 1,600 hours (two hundred days tines eight hours
per day). For DSO certification, to earn a "year of work
experience", a person shall operate a DS for at |east one hour per
day for each of at |east two hundred days. A "year of work
experience" or a "year of full-time work experience" my be
accurul ated over the course of nmore than twel ve consecutive
nmont hs, but no nore than one year of such experience may be
accunul ated within a twel ve-consecutive-nonth period

(f) A qualifying bachelor's degree is a bachelor's degree
or higher froman accredited university in which the applicant has
earned at least twenty adjusted senmester credits fromthe courses
listed in Appendix A entitled "Courses for Qualifying Bachelor's
or Associate Degrees (May 1, 2000)”, located at the end of this
chapter.

(9) A qualifying associate degree is an associ ate degree
or higher in which the applicant has earned at |east twelve
adj usted senester credits fromthe courses listed in Appendix A,
entitled “Courses for Qualifying Bachelor’s or Associ ate Degrees
(May 1, 2000)", located at the end of this chapter. [Eff 2/8/93;
am and conp 4/29/95; am and conp 8/25/97; am and conp 1/8/01; am
and conmp 5/24/02] (Auth: HRS §8340F-7, 340F-11(1)) (Inmp: HRS
8§8340F- 3, 340F-6, 340F-7, 340F-8, 340F-11; 40 C F.R 8141.70; 42
U. S. C. 8§300g-8)

811-25-5 Conti nui ng education units. (a) Certified
operators shall obtain CEUs in order to maintain their
certification. Eight hours are required for each CEU. The CEUs
shall be earned in the three-year period prior to certification
expiration. The nunber of CEUs required every three years to
renew Grades 1 through 4 certification are as foll ows:

TABLE 2
CEU REQUI REMENTS

Qper at or CEUs Required
Cl assification

Grade 1

G ade 2

G ade 3

G ade 4

WwkE e
couw;

10
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(b) For operators with less than three years of
certification in the State prior to the renewal date, the CEU
requi renents shall be prorated

(c) If an operator wants to receive CEU credit for a
course not previously approved by the board, the operator shal
make a written request for approval to the board. The operator
shal | request the CEU approval as soon as possible after attending
the course. The operator shall send the request to the board for
receipt no later than two weeks before the certification expires.
The operator shall submit sufficient material with the witten
request for the board to determ ne whether to approve the CEUs.

(1) The material shall include but not be Ilimted to the
followi ng: the name and date of the course as listed
in paragraph (3); the subject matter covered in the
course (including one or nore paragraphs descri bing
the course); and the nunber of CEUs offered, if any,
by the organi zati on which conducts the course.

(2) The board will respond in witing to the operator on
its determi nation on the CEU credit request. Approved
courses will be assigned a course approval nunber.

(3) The follow ng courses may be approved for CEUs by the
board, on a case-by-case basis, taking into
consi deration subject matter and length of training.
(A Ameri can Water Wrks Associ ati on wor kshops and

conventions (national and | ocal sections).
(B) Hawai i Water Works Associ ati on wor kshops and
conventi ons.

(O Formal in-house training classes.
(D) Cor respondence cour ses.
(d) If the operator has attended a course pre-approved by

the board for CEU credits, when applying for renewal the operator
shall send to the board a confirmation record of attendance, the
certification renewal formw th the course approval nunber, and
the renewal fee. The courses pre-approved for CEUs include:
(1) Courses listed in Appendix A, entitled “Courses for
qual i fyi ng Bachelor’s or Associ ate Degrees (May 1,
2000)", found at the end of this chapter, from an
accredited university, or
(2) Sel ected courses approved fromthe Statew de
Wast ewat er Operator Training Center Schedule. [Eff
2/8/93; am and conp 4/29/95; am and conp 8/25/97; am
and conp 1/8/01; conp 5/24/02] (Auth: HRS 88340F-7,
340F-11(1)) (lnmp: HRS 8§8340F-3, 340F-6, 340F-7,
340F-8, 340F-11; C.F.R 8141.70; 42 U. S.C. 8300g-38)

11
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§11-25-6 Application for certification. (a) The
appl i cant shall subnmit the conpleted certification application
formand application fee to:

Chai rperson, Board of Certification of

Public Water System Operators

Hawai i Departnent of Health

Envi ronnent al Managenent Divi sion

Saf e Drinking Water Branch

(b) The board shall not act on inconplete applications or
appl i cati ons not acconpani ed by the application fee or the
required attachnents.

(c) The board shall notify each applicant of the board's
deci sion on the acceptance or denial of the application either by
letter or by formprescribed by the board. The board shall send
notice within six nonths of receipt of the application. All
correspondence with the applicant shall be mailed to the address
given in the application form It is the responsibility of each
applicant to keep the board informed of any changes in his or her
mai | i ng address.

(d) Application for regular certification with exam

(1) The applicant shall apply at |east three nonths prior
to the examdate, and attach a separate paynent for
t he exam f ee.

(2) The applicant who has provisional certification shall
al so submit a letter fromthe water purveyor stating
that the applicant continues to perform
sati sfactorily.

(3) The board shall notify the applicant of its decision a
m ni mum of forty-five days before the exam date, or
the application shall be automatically accepted.

(4) The board shall notify the applicant of the date,
time, and location of the exam nation.

(e) Application for certification without exam (QT,

reciprocity, temporary, provisional, or conditional):

(1) Applications can be subnitted throughout the year.

(2) The applicant shall subnit the application fee with
the application.

(3) The applicant for OT certification shall submt with
the application a letter fromthe water purveyor
acknow edging that the applicant is working at a WIP
or DS in order to gain experience to qualify for G ade
1 certification.

(4) The applicant for reciprocity certification shall
submit the following with the application:

(A A copy of the applicant’s current certificate,
i dentification card, or other proof of
certification, and

(B) Proof that the certificate was i ssued based on

12
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the applicant satisfactorily passing an

exam nation prepared by the Association of
Boards of Certification. The exam may al so have
been prepared by a state, territory, or
possession of the United States of America, or
by another country or entity that is listed in
the "Certification Contacts” section in ABC s
annual directory (if the respective certifying
board states that its witten examination is
equi valent to or better than that prepared by

t he Association of Boards of Certification, and
the Hawaii board concurs).

(5) The applicant for tenporary certification shall submt
with the application a letter, signed by the certified
operator who will train the applicant, describing the
proposed training. [Eff 2/8/93; am and conp 4/29/95;
am and conp 8/25/97; am and conp 1/8/01, am and conp
5/24/02] (Auth: HRS 88340F-7, 340F-11(1)) (Inp:

HRS 88340F-3, 340F-6, 340F-7, 340F-8, 340F-11; 40
C.F.R 8141.70; 42 U.S.C 8300g-8)

§11-25-7 Examination for certification. (a) A mninum
grade of seventy per cent on the exami nation is required for
certification. Al examinees will be notified by letter or form
prescribed by the board as to whether they passed or failed the
exam nati on.

(b) Al exanination papers and rel ated records shall be
filed with the board's records and retained for a mninum of five
years.

(c) Al exaninees failing an exam nation nmay apply for
future exam nations by submtting an examregi stration form and
the examfee three nonths prior to the new exam nation date. [Eff
2/8/93; am and conp 4/29/95; am and conp 8/25/97; am and conp
1/8/01; conp 5/24/02] (Auth: HRS 8§8340F-7, 340F-11(1)) (Inp:
HRS 88340F-3, 340F-6, 340F-7, 340F-8, 340F-11; 40 C.F.R 8141.70;
42 U. S. C. 8300g-8)

§11-25-8 | ssuance and renewal of certification.
(a) Once the applicant has satisfied certification requirenents,
and upon receipt of the certification or renewal fee, the board
shal | approve the certification within five nonths. For

certification, the board shall issue a certificate and
identification card; for renewal, the board shall issue a new
identification card. The board shall issue certificates and cards

within one nmonth after it approves certification. For applicants
who pass the exam nation, the initial certification fee is
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§11-25-8

included in the exani nation fee.

(b) The certificate indicates the operator grade and date
the certification was issued. The identification card indicates
the grade and expiration date of the certification period. The
expiration date for certification is at least two full years from
the issuance date. The certificate itself cannot represent
certification unless a current identification card is produced to
substantiate certification. The certificate shall be pronminently
di spl ayed at the applicant's principal work station

(c) The certified operator shall renew his or her
certification by the date two weeks before the expiration date.
After the expiration date, the operator certification shal
expire. After the date one nmonth after the expiration date, the
operator with expired certification shall no | onger performthe
duties of an operator until he or she has applied for renewal, and
the renewal has been approved. O T, tenporary, provisional and
conditional certifications are not renewable.

(1) To renew his or her certification, the operator shal

submt the renewal application form the renewal fee,
proof of CEU course attendance, and the CEU code

nunber .
(2) For the second through twelfth nonths follow ng the
expiration date, the renewal fee shall be doubled. If

the operator has not applied for renewal by the date
one year after the expiration date, the certification
shall not be renewable. The operator shall not be re-
certified unless he or she subnmits the exam
application formand examfee, is accepted for, and
passes the exam [Eff 2/8/93; am and conp 4/29/95; am
and conp 8/25/97; am and conp 1/8/01; am and conp
5/24/02] (Auth: HRS 8§8340F-7, 340F-11(1)) (I np:
88340F- 3, 340F-6, 340F-7, 340F-8, 340F-11; 40 C.F.R
8141.70; 42 U.S.C. 8300g-8)

§11-25-9 Revocati on, suspension, and refusal to renew
certification. (a) The board nmay revoke, suspend, or refuse to
renew the certification of an operator when it is found that the
operator has practiced fraud or deceit in obtaining certification
or in performng his or her duties; that reasonable care,
judgment, or the application of know edge or ability, was not used
in the performance of his or her duties; that the operator is
unable to properly performhis or her duties; or that the operator
has vi ol ated chapter 340F, HRS, or this chapter

(b) The operator shall be afforded an opportunity for a
contested case hearing after reasonable notice, in accordance with
chapter 91, HRS. The operator shall have twenty days after
receiving notice to request a hearing. [Eff. 2/8/93; am and conp
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4/ 29/ 95;

§11-25-11

conp 8/25/97; conmp 1/8/01; conp 5/24/02] (Auth: HRS

§§340F-7, 340F-11(1)) (Inp: §8340F-3, 340F-6, 340F-7, 340F-8,
340F-11; 40 C.F.R §141.70; 42 U.S.C. §300g-8)

§11-25-10 Schedul e of fees for certification. The
schedul e of fees relating to certification shall be as follows:

(1)

(2)

(3)

(4)

(5)

Regul ar certification. The applicant shall subnit the
application, application fee ($20), and exam fee ($30)
at least three nonths prior to the exam nation date.

If the exam nee passes the exam he or she shall be
certified through the expiration date at least two
full years fromthe issuance date (a period | ess than
thirty-six nmonths). A person with tenporary,
provisional, or conditional certification, who applies
for regular certification at the sane grade |evel

shall subnit the application and exam fee, but does
not need to subnmit a new application fee.

Reci procity certification. The applicant shall subnit
the application, and application fee ($50) at the tine
of application. |If the application is approved, the
application fee includes the fee for the certificate
and |.D. card. The certification is valid through the
expiration date at least two full years fromthe

i ssuance date (a period less than thirty-six nonths).
Qperator-in-training, tenporary, provisional, or
conditional certification. The applicant shall subnit
the application and application fee ($40) at the tine
of application. |If the application is approved, the
fee includes the fee for the certificate and |.D.

card. The AT, tenporary, or conditiona

certification shall be valid for twenty-four nonths.
Renewal - $10 per full year of renewal. The
certification shall be renewed for a period no | onger
than three years and the renewal fee shall be due by
the date two weeks before the expiration date.

Repl acenent of certificate - $10. Repl acenent of
identification card - $15. [Eff. 2/8/93; amand conp
4/ 29/ 95; am and conp 8/25/97; am and conp 1/8/01; am
and conmp 5/24/02] (Auth: HRS §8340F-7, 340F-11(1))
(I'mp:  HRS 8§8340F-3, 340F-6, 340F-7, 340F-8, 340F-11
40 C. F. R 8141.70; 42 U.S.C 8300g-8)

8§11-25-11 Classification of water treatment plants. The
classification of WIPs ascends with the conplexity of treatnent
processes used. Cass 1 plants are the sinplest to operate and
Class 4 plants the nost difficult.
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§11-25-11

(1) Class 1 WIPs use the follow ng technol ogi es:
(A Sl ow sand filtration;
(B) Chemi cal addition, such as for chlorination,
fluoridation, pH control or corrosion control;
(O Granul ar activated carbon filtration; or
(D) Packed aeration towers or air stripping towers.
(2) Class 2 WIPs use the follow ng technol ogi es:

(A Menbrane filtration;
(B) Cartridge filtration; or
(O Desalting (including distillation,
el ectrodi al ysis, and reverse osnosis).

(3) Class 3 WIPs use the follow ng technol ogi es:
(A Di at omaceous earth filtration; or
(B) Package WIPs with features simlar to those of
di at omaceous earth filtration.
(4) Class 4 WIPs use the follow ng technol ogi es:
(A Conventional treatment (coagulation with rapid

m xi ng, flocculation, sedinentation, and
filtration);

(B) Direct filtration (conventional treatnent
wi t hout sedinentation); or
(O Package WIPs with features simlar to those of

conventional treatment or direct filtration
plants. [Eff 2/8/93; amand conp 4/29/95; am
and conp 8/25/97; am and conp 1/8/01; am and
comp 5/24/02] (Auth: HRS 8§8340F-7(1), 340F-
11(1)) (Inp: HRS §8340F-2, 340F-3, 340F-6,
340F-7, 340F-8, 340F-11; 40 C F.R 8141.70; 42
U.S. C. 8300g-8)

§11-25-11.5 Classification of distribution systens. The
classification of DSs ascends with the size of the popul ation
served by the public water system

(1) Class 1 DSs serve water systens with a popul ati on of
1500 or |ess persons;

(2) Class 2 DSs serve water systens with a popul ati on of
1501 to 15,000 persons;

(3) Class 3 DSs serve water systens with a popul ati on of
15,001 to 50, 000 persons;

(4) Class 4 DSs serve water systens with a popul ati on of

over 50, 000 persons. [Eff and conp 1/8/01, conp

5/ 24/02] (Auth: HRS 8§8340F-7(1), 340F-11(1)) (I np:
HRS §8340F-2, 340F-3, 340F-6, 340F-7, 340F-8, 340F-11;
42 U.S.C. 8300g-8)

§11-25-12 REPEALED. [R 4/29/95]
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§11-25-14

§11- 25-13 Procedures of the board. (a) The records of
the board shall be kept in the office of the state departnent of
heal th, environnental nmanagenent division, safe drinking water
branch for a mnimum of five years.

(b) The board consists of five nenbers appointed by the
governor. Three nenbers of the board shall constitute a quorumto
do business, and the concurrence of a mgjority of all of the
menbers to which the board is entitled shall be necessary to nake
any action of the board valid.

(c) There shall be a mininmum of two schedul ed nmeetings per
year at such time and place adopted by the board. Additiona
nmeetings may be called by the chairperson

(d) The board may conduct neetings by vi deoconference.

(1) The vi deoconference system used by the board shal
al | ow both audi o and visual interaction between all
menbers of the board participating in the neeting and
the public attending the neeting, at any
vi deoconference | ocation. The notice required by
section 92-7, HRS, shall specify all locations at
whi ch board nenbers will be physically present during
a vi deoconference neeting, and the public shall be
allowed to attend the nmeeting at any such | ocation

(2) Any board menber participating in a neeting by
vi deoconf erence shall be considered present at the
meeting for the purposes of determ ning conpliance
with the quorum and voting requirenents of the board.

(3) A nmeeting held by videoconference shall be term nated
if both audio and vi deo conmuni cati on cannot be
mai ntained with all |ocations where the neeting is
being held, even if a quorum of the board is
physically present in one location. [Eff 2/8/93; am
and conp 4/29/95; conmp 8/25/97; am and conp 1/8/01
comp 5/24/02] (Auth: HRS 8§8340F-7, 340F-11(1))

(I'mp:  HRS 8§8340F-4, 340F-7, 340F-8, 340F-11(1); 40
C. F.R 8141.70; 42 U S.C. 8300g-38)

§11-25-14 Penalties and renedies. Any person who viol ates
any provision of this chapter shall be subject to the penalties
and renedi es provi ded under sections 340F-9 and 340F- 10, HRS
[Eff 2/8/93; conp 4/29/95; conp 8/25/97; conp 1/8/01; conp
5/24/02] (Auth: HRS §8340F-7, 340F-11(1)) (lnmp: HRS §8340F- 3,
340F- 6, 340F-7, 340F-8, 340F-9, 340F-10, 340F-11; 40 C.F.R
8§141.70; 42 U.S.C. 8300g-8)
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§11-25-15

§11- 25-15 Severability clause. |If any provision of this
chapter or its application to any person or circunstances is held
invalid, the application of such provision to other persons or
circunstances, and the renmai nder of this chapter, shall not be
affected thereby. [Eff 2/8/93; conmp 4/29/95; conp 8/ 25/97; conp
1/8/01; conp 5/24/02] (Auth: HRS 88340F-7, 340F-11(1)) (Inp:
8§8340F-7, 340F-11(1))
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Amendments to and compilatien of chapter 25, title 11,
Hawaii Administrative Rulas,

: P
were adnptegna:he.s Rl dat:ﬁllnwing a
p‘!ﬁt Deazriggugeld en April 9, Zﬂﬂﬁﬁifnurzp\.gng n

otice was
given in MidWeek and the Honeolulu Star Bulletin on March 4, 2002

The rules shall take effect ten days after filing with the
Office of the Lisutenant Governor.

Yo, M

HAROLD HART
Chairperson, Beoard of

Certification of Public Water
System Operators

L lolivuh,

BRUCE 5. ANDERSOM, Ph.D., M.P.H.
Director of Health

State of Hawaii

Dated: ‘S- /_-_5/#
7 7
MAY 14 2002
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Ch. 11-25

Appendi x A
Courses for Qualifying Bachelor's or Associ ate Degrees
May 1, 2000

(a) Courses for which full credit shall be given
(1) Courses in water quality, treatnment or distribution
Any nunber of courses allowed as | ong as no courses
are duplicated.

(2) Chemi stry of water, a maxi mum of three senester
credits.

(3) Water microbiology, up to three senester credits.

(4) Engi neering courses in the water treatnent or

distribution fields. Any nunber of courses allowed as
I ong as no courses are duplicated.

(b) Courses for which half credit shall be given

(1) General chemistry, up to twelve senester credits.

(2) Bi ol ogi cal sciences, including m crobiol ogy,
pat hogeni ¢ bacteriol ogy, virology, etc., a maxi mum of
nine senester credits.

(3) Mat hemati cs, including al gebra, geonetry,
trigononetry, and statistics, up to twelve senester
credits. Does not include basic, introductory, or
busi ness mat henmati cs cour ses.

(4) General physics, up to nine senester credits.

(5) Engi neering courses such as fluid nechanics, and
envi ronnment al engi neering courses not directly rel ated
to water treatnment or distribution. Any nunber of
courses allowed as long as no courses are duplicated.

(c) Courses for which half credit shall be given
(1) Public or business adm nistration courses. Up to nine
senester credits in organization, nmanagenent, finance
supervi si on, budgeting, etc.
(2) Technical witing, a maxi mum of three senester
credits.
(3) Publ i c speaking, up to three senester credits.

Note: A qualifying bachelor's degree is a bachelor's degree or
hi gher from an accredited university in which the applicant has
earned at |east twenty adjusted senmester credits fromfreshman or
hi gher I evel courses fromthe courses |isted above.

A qualifying associ ate degree is an associ ate degree or higher in
whi ch the applicant has earned at |east twelve adjusted senester
credits fromfreshnman or higher |evel courses fromthe courses

i sted above.



